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Issue

Direct clients to connect to a new ESET Remote Administrator
Server (ERA Server) by migrating certificates and setting your
policy to the new server's address.

Details

Solution

There are three ways to specify a new server address for the ESET
Remote Administrator Agent (ERA Agent) to use when migrating to a
new ESET Remote Administrator Server (ERA Server).

Migrate certificates and adjust the ERA Agent Policy in the ERA
Web Console (recommended method for version 6.2 and later)

Modify ERA Agent settings
Redeploy the ERA Agent

 

Permissions changes in ESET Remote
administrator 6.5 and later
Before proceeding, please note important changes to user
access rights and permissions in the latest versions of ESET
Remote Administrator.
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Migrate certificates and create new ERA Agent Policy
(recommended method for version 6.2 and later)
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Functionality Read Use Write
Certificates ✓ ✓  
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