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Issue

You need to disable the ESET Firewall for troubleshooting
purposes

Solution

Disabling the Firewall can expose you to
threats

Unless you have been instructed by ESET technical support to
disable the Firewall, we recommend that you leave the
Firewall enabled.

If you do not use ESET Remote Administrator to
manage your network
Perform these steps on individual client workstations.

In ESET Remote Administrator

Permissions changes in ESET Remote
administrator 6.5 and later

Before proceeding, please note important changes to user
access rights and permissions in the latest versions of ESET
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