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Issue :

When making Windows Back-ups in combination with ESET File Security 7.1 or ESET Mail
Security 7.1 you get the following error :

Backup of volume \\2\GLOBALROOT\Device\HarddiskVolume2\ has failed. Windows Backup
failed to get an exclusive lock on the EFI system partition (ESP). This may happen if another
application is using files on the ESP. Please retry the operation.

V5SS settings: V55 Full Backup

Status: Failed
Windows Backup failed to get an exclusive lock on the EFIl system pa...

Status details

Start time: 7/19/2019 10:55 AM
End time: 7/19/2018 10:57 AM
Data transferred: 0KB

lterns  Errors

Message

‘Windows Backup failed to get an exclusive lock on the EFl system partition (ESP).
The backup operatien of the volume did not start,

The backup cperatien of the volume did not start.

The backup cperatien of the velume did not start,

Windows Backup failed to get an exclusive lock on the EFl system partition (ESP).
The operation ended before completion. Detailed error: Access is denied

Solution:
This is a known issue and will be resolved in ESET File Security 7.2.
To workaround this issue, you can configure one of the following exclusions:

File and folder exlusions:

\Device\HarddiskVolume2\EFI\Microsoft\Boot\BCD
\Device\HarddiskVolume2\EF\Microsoft\Boot\BCD.LOG

or

Process exclusions:

C:\Windows\System32\wbengine.exe
C:\Windows\System32\vssvc.exe
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