®
e T Cybersecurity
Progress. Protected.

Knowledgebase > FAQ's > How do I change my EBA email address?

How do I change my EBA email address?
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1. Login to https://eba.eset.com/

BUSINESE ACCOUNT

Log in

technical services@esst.nl

Register for free

Manage your business security with one account
Get real-time visibility into all your licenses and manage them from a single location.

instantly in a few easy steps
security solutions free for 30 days on up to 25 devices.

Dashboard
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A Security risk license : All v Proguct: All v Site: All v/ Used * Available @ Overused
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Verification successful
Verification email sent
Verification successful

Product usage

License: All v Product: All v Site: All v R

PRODUCT UNITS

ESET Dynamic Threat Defense for Mail Security  1/.300

ESET Enterprise Inspector 417250 %
ESET Dynamic Threat Defense for Endpoint

Security + File Security /250

ESET Endpoint Security + File Security 37725 .

3. Click on "Change email"
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BUSINESS ACCOUNT

Profile
First and last name ESET Demolab b
Email address technical sevices @eset nl

Description (Optional)

Phone number (Optional)

Country Netherlands -
Language English -
Time zone (UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockhe =
Password Change password
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Profile
First and last name ESET DemoLab
T : X
LICENSES Email address Change email L
Activates Description (Optional) MNew email needs to be verified before the change is applied
User management
Phone number (Opti N IPassword confirmation I
Audit log
Details Current email technical.services@eset.nl
Country
I New email I

© Submit feedback Language

Time zone L R S S T, v

Password

5. You will receive a confirmation email, click on the link to confirm the email change:



Fri 11/22/2019 12:33 PM
E ESET <noreply@eset.com>
ESET BUSINESS ACCOUNT - Email change request

To Beset.nl

BUSINESS ACCOUNT

Dear ESET Demolab,

We have received a request to change the email address for your ESET Business Account.

This link will only remain active for 48 hours, or until you make a change.

If you did not request this change, ignore this email. No changes will be made to your
account.

Sincerely,
The ESET Team

6. If you receive the message "Logout You are now logged out", open the link for a second time.
Logout You are now logged out

You should then receive a email change successful message:

BUSINESS ACCOUNT

Success

Your email address has been changed,

7. You can now login using your new email address.



