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Issue:
I cannot find my ESET public license ID.

Solution:

Endpoints/Security Products (Windows)

On most ESET products (ESET Endpoint AntiVirus/Security, ESET File/Mail Security) you can
find the license details by pressing "CTRL + u" in the GUI of the product.
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| License ID: ET |

Username:

Computer name:

Seat name:

Product name: ESET Endpoint Security

Product version: 7.2.2055.0
Operating system:  Windows 10 Pro(64-bit)
Machine: Intel(R) Core(TM) i7-8550U CPU @ 1.80GHz, 16207 MB RAM

Endpoints/Security Products (MacOS)

In ESET Endpoint AntiVirus/Security for MacOS you can find the public license id in the main
GUI - Help:
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ESET Secure Authentication

For ESET Secure Authentication, you can lookup the license in the ESA Webconsole -
dashboard. In the license tile bottom right press the i for the license details:
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Your license is close to the allowed limits or became invalid for other reasons.

Please check the details below to ensure continued operation.
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Please use the Copy data to clipboard option to send ESET support the license information
ESET Endpoint Encryption

Managed:

For ESET Endpoint Encryption there is a difference in managed clients (by ESET Endpoint
Encryption Server) and unmanaged clients.

Licences tab. See below:

Organisation : Democorp

Created

Tue, Sep 10 2013 09:37:22
Created by Jamie

In the ESET Endpoint Encryption Server (EEE Server) select the Organisation root, then the
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Right click the ESET Endpoint Encryption tray icon and click Info about ESET Endpoint

2

() Info over ESET Endpoint Encryption

‘2! Instellingen

= Wachtwoord wijzigen

77 Sleutelbeheer

S Sleuteloverdracht

“"") Back-upsleutelbestand

¢ Versleuteling van velledige schijf
L Virtuele schijven
5]

Versleuteling van tekst

& Verwisselbaar medium
{':l Afrmelden

Afsluiten
Click more:




(es[El) ENDPOINT ENCRYPTION

Versie: 5.0.4
Producttype:
Licentietype: |

Vervalt:
Installatietype: Ni

Website bezoeken

Product-id is the license.

Produc ttyp
Licenti
20

=t-b _|'|E:-FIZ|E dient

F'r‘lj;:lul:t'il:l:

‘h\* I.‘?

Full Dizk

Wehsite bezoeken

ESET PROTECT:

Controleren op updates. ..

In ESET PROTECT, all your managed licenses are listed in license management in the

webconsole:
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ATLICENSE USER AZPUBLIC ID BUNDLE NAME PRODUCT NAME
|:| B ESETNL Business Support DE..  3AS- ESET PROTECT Elits
B ESETNL Business 5u 3AS- ET PROTECT Elite ET Endpoint Security + ESET 5.,
B ESETNL Business Suppo..  2AS- ESET PROTECT Elite ESET Vulnerability & Patch Mana...
B ESETNL Business Suppo.. 245 ESET PROTECT Elite ESET LiveGuard need for Ma...
License Management B ESETNL Business Suppo..  3AS- PROTECT Elite Mail Security

B ESETNL Business Suppo.. 245 PROTECT Elite

B ESETNL Business Suppo..  2A5-

ET PROTECT Elite

B ESETNL Business Suppo..  2A5-

ET PROTECT Elite

B3 ESETNL Business Suppo..  2AS-

ET PROTECT Elite




