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Issue

Perform a push uninstall to password-protected and non-password-protected client(s)
using ESET Remote Administrator

Details

The Software Uninstall task is used to uninstall ESET products from clients when they are
no longer wanted or needed. If you are uninstalling ERA Agent, ESET products managed
by that Agent may retain some settings after the Agent is uninstalled. We recommend
that you reset some settings (for example, password protection) to the default settings
using a policy before the client device is removed from management. All tasks currently
running on the Agent will be abandoned. The Running, Finished or Failed execution
status of this task may not be displayed accurately in ERA Web Console depending on
replication.

Solution

If you do not use ESET Remote Administrator to
manage your network

Perform these steps on individual client workstations

(Windows)
Perform these steps on individual client workstations

(macQS)

If you use ESET Remote Administrator 5.x: View instructions to
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push uninstall

Permissions changes in ESET Remote
administrator 6.5 and later

Before proceeding, please note important changes to user
access rights and permissions in the latest versions of ESET
Remote Administrator.

<
®

_U
D =
@

3
n

n
o
S

S 0O
(%)) >
D |


https://support.eset.com/kb2991/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/
https://support.eset.com/kb3759/



https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/
https://support.eset.com/kb3695/

lie

nt
Tas
ks.

. Exp
and
All
Tas
ks

Op
era
tin



Sys
te

sel
ect
Sof
tw
are
Uni
nst
all

and
clic
k N

ew.

Fig
ure
1-1
Clic

the

ima
ge
to

vie

lar

ger
in
ne


https://support.eset.com/Platform/Publishing/images/Authoring/Image%20Files/ESET/KB_ENG/SOLN3759Fig1-1A.png

win
do

. Typ

aN
am
e fo

you

new
tas

The
De
scr
ipti
on
fiel
dis
opti
ona

Fig
ure
1-2
Clic

the



ima
ge
to

vie

lar

ger
in
ne

win
do

5. Exp
and
Se
tti
ng
s a
nd
clic
kS
ele
ct
Pa
cka
ge
to
Uni
nst
all.



Fig

ure

To
uni
nst
all
on

pa
SS
WO
rd-

pr
ot
ect

cli
en
ts

the
sett

ing

on
the
clie
nt
wor
kst
atio
n(s)
are



pa
SSW
ord

pro
tect
ed,
typ
eP
AS
SW
OR

into
the
Uni
nst
all
ati
on
Par
am
ete
rs
fiel

foll
ow
ed

the
pas



SWO
rd.
Clic
kO

Thi

opti

mot

Ad
min
istr
ato

ver
sio

6.2
and
late



r. If
the
sett

ing

are
not
pas
SWO
rd-
pro
tect
ed,
ski

this
ste

. Sel
ect
the
ESE

pro
duc

you
wa
nt
to

uni

nst



all
and
the

clic
kO

Fig

ure

7. Clic
k Fi
nis

nd
the

clic
k C
rea
te
Tri

99
er.

Fig
ure
1-5

8. Foll





https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
https://support.eset.com/kb5790#runtask
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm
http://help.eset.com/era_admin/65/en-US/index.html?admin_ct.htm

ut
Clie

nt
Tas

ks.

Tags
ERA 6.x


https://techcenter.eset.nl/en-US/search/labels/all/ERA%206.x

