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Issue

e Users will not be able to download the installer file for ESET Endpoint Antivirus for macOS version 7
from the ESET website

e You can install ESET Endpoint Antivirus for macOS version 7 via the software install task in ESET
PROTECT

e ESET PROTECT Cloud users can create and download a Live installer package with ESET Management
Agent and ESET Endpoint Antivirus version 7 for macOS

Solution

I. Create ESET Management Agent Live Installer in ESET PROTECT

II. Install ESET Management Agent on your macOS computer

III. Run an installation task in ESET PROTECT

I. Create ESET Management Agent Live Installer in ESET
PROTECT

1. Open the ESET PROTECT Web Console in your web browser and log in.

2. Click Quick Links — Other Deployment Options.
3. Select the radio button next to Create Agent Live Installer and click Create Installer.
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4. Click Finish. Optionally, type Certificate passphrase or click Configuration for more settings of the Agent
Live Installer.
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5. Click Download under Agent Installer for macOS.
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Agent installer for Linux

Agent installer for mac0S

II. Install ESET Management Agent on your macOS
computer

1. Transfer the PROTECTAgentInstaller.tar file to your macOS computer and double-click it to extract the
PROTECTAgentInstaller.tar script.
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2. Type the command [LOCATION]/PROTECTAgentInstaller.sh, where [LOCATION] is the path to the file
and press Enter.

(X X ] — -2sh —171x47
Last login: Wed Mar 2 11:25:88 on console
-MacBook-Pro ~ % |/Users/ /Downlo OTECTAgentInstaller.sh
ESET Management Agent live installer script. yright & 199 1 spol. s £.0. - ALL rights reserved
* Hestname:
* Port: 2222
% Installer: http://repository.eset.com/vi/con/eset/apps/business/era/agent/v9/9.0.3140.0/agent_macosx_xB6_64.dmg

Downloading installer image 'http://repository.eset.com/vi/com/eset/apps/business/era/agent/v9/9.9.3140.8/agent_macosx_x86_64.dmg':
% Total % Received % Xferd rage Speed Time  Time Time Current
Dload Upload Total Spent Left Speed
100 48.8M 100 48.0M @ ® 9751k @ 0:00:04 B:00:84 — - 9811k
Checking integrity of downloaded package /tmp/EraAgentOnlinelnstaller.wWTQGSyb/agent_macosx_x86_é4.dmg: OK
Mounting image '/tmp/EraAgentOnlinelnstaller.wWTQGSyb/agent_macosx_x86_&4.dmg':
Checksumming Protective Master Boot Record (MBR : @).
Protective Master Boot Record (MBR verified CRC32 $16E3625C
Checksumming GPT Header (Primary GPT Header : 1)-
GPT Header (Primary GPT Header : 1): verified CRC32 SADEA®ZEE
Checksumming GPT Partition Data (Primary GPT Table : 2).
GPT Partition Data (Primary GPT Tabl: verified CRC32 $RE2941DA

Checksumming (Apple_Free : 3)..
(Apple_Free : 3): verified CRC32 $00008680
checksumming disk image (Apple_HFS : &)

disk image (Apple_HFS : &4): verified CRC32 $26685A28
Checksumming (Apple_Free : 5)
(Apple_Free : 5): verified CRC32 $08888008
Checksumming GPT Partition Data (Backup GPT Table : &).
GPT Partition Data (Backup GPT Table: verified CRC32 $8E2941DA
Checksumming GPT Header (Backup GPT Header : 7)..
GPT Header (Backup GPT Header : 7): verified CRC32 $FA67E2D7
verified CRC32 $6AA9B420
Jdev/diské GUID_partition_scheme
/dev/diskés1 Apple_HFS /private/tmp/EraAgentOnlineInstaller.fp4YnWia
Installing package '/tmp/EraAgentOnlinelnstaller.fp4YnW18/Agent-MacOSX-x86_64.pkg'
installer: Package name is ESET Management Agent
installer: Installing at base path /
installer: The install was successful.
Cleaning up:
*disk4" ejected.

3. Wait for the installation to finish. Your macOS computer should appear in the ESET PROTECT Web Console.

II1. Run an installation task in ESET PROTECT

Run a software installation task in ESET PROTECT.
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