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Issue:

After installation of ESET Endpoint on a system with RES Workspace Manager installed, rebooting the machine
results in a shutdown.

Solution:

Create the following HIPS Rule:

Source applications ? O X%

Specific applications il

C:\Program Files (x86)\RES Software\Workspace ManagerResPesvchd exe
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Application operations ? 00X

All application operations »

Debug another application =

Intercept events from another
application

Terminate/suspend another application

Start new application

Maodify state of another application

Applications

Specific applications b

C:\Windows\explorer exe
C:\Windows\System32\svchost. exe
C\Windows\System32winlogon, axe

After applying this HIPS rule, regular functionality is restored again.



