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ESET Business Account, ESET MSP Administrator
and EMA2 API planned maintenance
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Please be aware that on 06.09, between 09:00 - 10:00 CEST, ESET Business Account, ESET MSP Administrator
and ESET MSP API will undergo a scheduled maintenance.

Customers will not be able to temporarily log in to their accounts.

The aggregated downtime time should add up to around 5-10 minutes within the maintenance window.
Subscribe to updates via the following link to receive updates during the maintenance:

https://status.eset.com/incidents/2d45th8vIthd

Thank you for your patience and understanding.

Important:

The following ESET cloud security services will be unavailable for several minutes:
e ESET Business Account

ESET MSP Administrator

ESET Cloud Office Security

ESET PROTECT Cloud

ESET Inspect Cloud

ESET Secure Authentication Cloud

ESET Business Account

Changelog:

e Added: Updated brand visuals in ESET Business Account.

e Added: Customer can enable/disable ESET Connect via ESET BUSINESS ACCOUNT.

e Added: Improved security for customer: license conversion page was discontinued.

ESET MSP Administrator
Changelog:

New features and improvements:


https://techcenter.eset.nl/en-US
https://techcenter.eset.nl/en-US/news
https://techcenter.eset.nl/en-US/news/releases
https://techcenter.eset.nl/en-US/news/posts/eset-business-account-eset-msp-administrator-and-ema2-api-planned-maintenance
https://techcenter.eset.nl/en-US/news/releases
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e Added: MSP can enable/disable ESET Connect via ESET MSP Administrator.

ESET MSP API
Changelog:

New features and improvements:

e Added: MSP can enable/disable ESET Connect via EMA2 API.



