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A feature update of ESET PROTECT version 7.2 has been released.

Changelog

Added: Service principals supported in Affected Identities in Incidents with response actions

Added: Vulnerability & Patch Management available in Basic setup for MSPs

Added: Simplified onboarding experience for new customers

Added: Lists for Executables and Processes in Incident

Added: Improved Visibility of Response Actions in Incident Timeline

Added: AI-driven recommended Response Actions in Incidents

Added: Auto-enabling ESET Inspect via Platform modules and Basic setup per tenant

Added: Basic setup supports tenant-specific settings for the ESET LiveGuard and security application

Changed: Persistent view selection in Incident Graph

Changed: Persistent node repositioning in Incident Graph

Changed: Improved visual context through node highlighting in Incident Graph

Changed: Identity node detail panel in Incident Graph

Changed: Improvements to node detail panels in Incident Graph

Changed: Export Incident Graph in PNG or SVG format

Changed: Critical assets—misconfiguration notice in ESET MDR and ESET MDR Ultimate reports

Changed: Reorganized Platform modules to provide better readability

Changed: Unified ESET MDR and ESET MDR Ultimate PDF report design with Incident report

Changed: Usability improvements in Advanced search - detection exclusions, filter in from a group,
quick filter in and out from a field, removing commas from ID fields

Changed: Updated MSP screen and replaced detections with incidents
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Fixed: Terms of Use no longer require MSI upload to the repository

Fixed: Editing permission sets not functional

Fixed: ESET Threat Intelligence is visible in Product navigator

Fixed: Security application auto-deployment does not fail anymore for customers with more than 2100
devices

Fixed: Manual creation of Incidents from Advanced search

Support resources

ESET provides support through a fully localized app, Online Help guides, Knowledgebase content, chat, email, or
phone support.
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