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A servicing update of ESET Secure Authentication On-Prem Version 3.1.5.0 has been released and is available to
download.

Changelog

Improved: RADIUS auto‑registration is disabled for unknown users - to prevent flooding console with
potential illegitimate users when RADIUS client type is misconfigured

Improved: Local time column added alongside UTC time into reports export

Improved: References to ESET Business Account and ESET MSP Administrator now also include new
license management portal ESET PROTECT Hub

Improved: Button name updated to "Add account" in provisioning email to align with new mobile app
version

Fixed: Copyright year updated to 2026

Support resources

ESET provides support through a fully localized app, Online Help guides, Knowledgebase content, chat, email, or
phone support.

ESET Secure Authentication online help

Upgrade ESET Secure Authentication - please note the following Upgrade Order:
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