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Release details:
o Release date: May, 7, 2024
e Product: ESET PSA Plugin v2.0
o Type: Major Release
e Availability: Global
Changelog:
e ADDED: Support for cloud-based customers to enable ticketing to their PSA software.
e ADDED: Support for the HaloPSA.
o IMPROVED: Minor performance improvements.

Support resources

ESET provides support through a fully localized app and Online Help (user guides), online Knowledgebase, and
applicable to your region, chat, email or phone support.

e Find more details about the release or the ESET PSA plugin on ESET Online Help.

For other questions, such as troubleshooting, FAQ and video tutorial, search the ESET Knowledgebase.
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