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Details

Solution

ERA User Permissions (version 6.5 and later)

This article assumes that your ERA user has the correct
access rights and permissions to perform the tasks below.

If you are still using the default Administrator user, or you are
unable to perform the tasks below (the option is greyed out),
see the following article to create a second administrator
user with all access rights (you only need to do this once):

Create a second administrator user in ESET Remote
Administrator 6.5 and later

1. Open the ESET Remote Administrator Web Console (ERA Web
Console) in your web browser and log in.

2. Click Computers [x] and select the Static Group to which you
want to add a computer (visit the following ESET Online Help
topic for step-by-step instructions to create New Static Group).

3. Click Add New -> Computers.
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Figure 1-1
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4. In the Add Devices window, type the hostname or IP address of
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the computer you want to add into the Names field and then
click Add.
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Figure 1-2
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5. Click OK. (Alternatively, you can click Deploy Agent and begin
the process of deploying the ESET Remote Administrator Agent
to this specific computer. For more information about deploying
the ERA Agent, for detailed instructions, see our Knowledgebase

article.)
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