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Issue

Add exclusions to ESET Inspect or ESET Inspect Cloud
Add Trigger Event

Injection into trusted process/system process

Trusted process loaded suspicious DLL

Add a Parent process

% ESET offers various security service packages and additional support for these products. Support for ESET
Inspect on-premises and ESET Inspect Cloud is limited and managing rules or exclusions are not included
without an ESET Security Service package. Contact a sales representative for further assistance.

Added trigger event

¥ The code provided is only for the rules listed below. Other rules will require different coding for their

specific exclusion.

e [njection into trusted process
e [njection into system process
e Trusted process loaded suspicious DLL

Users must create a new exclusion for each rule.

1. Log in to ESET Inspect Cloud.
ESET Inspect users, open the ESET Inspect Web Console in your web browser and log in.
2. Click Detections, click the drop-down menu next to Detections and select Rules. Click the gear icon below

the Protect button.



https://techcenter.eset.nl/nl/kb
https://techcenter.eset.nl/nl/kb/eset-protect-on-prem
https://techcenter.eset.nl/nl/kb/articles/create-exclusions-in-eset-inspect-and-eset-inspect-cloud
https://techcenter.eset.nl/nl/kb/eset-protect-on-prem
https://www.eset.com/int/business/services/security-services/?utm_source=kb8318#content-c7762174
https://inspect.eset.com/
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3. Select Select columns.

Table options

Select columns I

Reset columns (=1

Export table as C5V

@ = Gy

Display Relative Time

4.Type Trigger into the Enter quick search pattern. field and select the check box next to Trigger Event

Select columns %

Enter quick search pattern.

Trigger

TRIGGER EVENT

TRIGGERED TIME

Injection into trusted process/system process

1. Log in to ESET Inspect Cloud.
ESET Inspect users, open the ESET Inspect Web Console in your web browser and log in.



https://inspect.eset.com/

2. Click Detections, click the drop-down menu next to Detections, and select Rules. Expand the rule to view

all detections associated with the rule.
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3. In the Executable filter type, type the executable name and press Enter. Scroll to the right to view the full

Trigger Event name.
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Users will need to compare and contrast the executable type and their Event Trigger information to

determine similarities between detections. Detections that have the same Executable, Trigger Event and
command will make a proper exclusion. Users may need to create more than one exclusion.
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EXECUTABLE TRIGGER EVENT

services.exe Codelnjection %SYSTEM\dri f y\medm.inf_amd64_12525865/209f49\displ iner\nvdisplay containerexe (Apc Queue)

services.exe Codelnjection %SYSTEM \driverstone\filerepositony\nvdm.nf_amdbd_Dde530¢T61 Ibabib\displ rer splay-container.exe (Apc Queve)

services.ene Codelnjection %SYSTEM \driverstone'filerepositon/\nvdm.inf_amdb4_T727392cTe446e08T\disploy iner\nvdispl i (Apc Queue)

services.ene Codelnjection %SYSTEM¥%\driverstore\filerepository\nvdm.inf_amd64_727392c7ed46e08T\display iner\nvdisplay.contai (Apc Queve)

services.exe Codelnjection %SYSTEM3\dri positony\mvdm.inf_amd6d._8674902a3i41e297\display wtainer\nvdisplay iner.exe (Apc Queve)

IETVICES. Eng Codelnjection %SYSTEMI\driverstore'filerepositony\rvdm.inf_amd6d_12525865200H49\dspl i iplay i {Ape Queve)

services.ene Codelnjection %SYSTEM\dri fi v inf_amd6d_090da5d9229c44ea\display. er play.contai (Apc Queue)

services.ene Codelnjection %5YSTEM%\driverstone\filerepository\nvdmuinf_amd6d_868cc3el d95H60Tdisplay. \nvdisplay aner.exe (Apc Queue)

services.exe Codelnjection %SYSTEM¥\driverstore\filerepositany\nvdm.inf_amd6d_090da5d9220csden\display. iner\nvdisplay iner.exe (Apc Queve)

services.ene Codelnjection %SYSTEM¥\driverstare\flerepositon\mvdm.inf_smd6d_727392¢Ted 46608 display inerinvdisplay i (Ape Queve)

services.exe Codelnjection %SYSTEME\dri filerepasitony\nvdm.inf amdé4_Ode530c7613babfb\displ iner\nvd ta (Apc Queue)

services.ene Codelnjection %65YSTEM ¢ \driverstone\filerepositony\nvdm.inf_amd64_T98440d 1706088 \dsplay iner\nvdisplay.container.exe (Apc Queue)

services.exe Codelnjection %SYSTEM¥\driverstore\filerepository\nvdm.inf_amd64_125258651209f49\display. nvcontainer\nvdisplay.container.exe (Apc Queue)

services.ene Codelnjection %SYSTEM¥\driverstare\filerepositony\mvdmwiint_amd64_66db7101cfdb20d5\display. rvcontainer\nvdisplay.container.exe (Apc Queue]

services.exe Codelnjection %SYSTEM\dri P Yimedm.inf_amd6d_12525865/209f49\displ iner\nvdisplay i (Ape Queue)

services.ene Codelnjection %SYSTEM\driverstore\filerepositony\nvdm.inf_amd64_12525865f209f49\displ iner\nvdisplay i (Ape Queve)

services.ene Codelnjection %SYSTEM¥\dr fi Yimvdm.inf_amd64_T27382cTed 46608\ displ i displ i (Apc Queve)
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D CREATE EXCLUSION

4.Select the check box next to the detection.
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[~ A Injection into system process [F0413b][C]

)

AAFRule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

A\ Rule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

AAFRule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

A\ Rule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

AAFRule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

A\ Rule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

AAFRule

Injection into system process [F04136][C]

A Rule

Injection into system process [F0413B][C]

A\ Rule

Injection into system process [F04136][C]
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A Rule

Injection into system process [F0413B][C]

“\ Rule

SELECTED ITEMS: 34 / 34

Injection into system process [F04136][C]

5. Click Create Exclusion.

6. Type a Name for the exclusion and click Criteria.



Create rule exclusion
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HNote (optional)

7. Verify the Exclude Processes that match these criteria fields are selected and click Advanced Editor.

Current process is selected

Process Name is one of has the correct executable type
Signer Name is one of has the correct signer selected
Signer type is has Trusted or Valid selected

“ Exclude

Some exclusions may require additional criteria to be selected. For example, Cmd. line contains or

Computer is one of.
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8. Add the operations code to the Exclusion expression. Click Create Exclusion.

e The new <operations> tag must be placed between the existing </process> and </definition> closing

tags.

e The condition and value in the operation will vary based on the Trigger Event name. For example, if the
Trigger Event name is the same for each detection, the condition will equal is and the value can equal
the Trigger Event name. If the Trigger Event name has unique information, the condition can be set to
starts and a separate line can be set to ends. In Figure 2-6 the example shows the conditions set to

starts and ends.



“ Add a Parent process

To create a stricter exclusion add a Parent process in addition to the Exclusion expression shown below.

<operations>
<gperation type="LoadDLL
<operator type="and
<condition component="FileItem” property="FullPath” condition="is" value=""/>
</operator:
</operation>

</operations>
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For more information on XML syntax and rules, see the ESET Inspect Rules Guide. ESET offers security services
for ESET Inspect Cloud. Contact your local sales representative for further assistance.

Add a Parent process
Adding a Parent process to the Exclusion expression creates a stricter exclusion.

1. Create the initial exclusion.

2.0pen a new instance of ESET Inspect Cloud or ESET Inspect.
ESET Inspect Cloud users, log in to your ESET Business Account and click Open Inspect.
ESET Inspect users, open the ESET Inspect Web Console in your web browser and log in.

3. In the Criteria window select Parent process. Select the correct option for Process Name is one of,
Process path starts with, Signer Name is one of, and Signature type is. Click Advanced Editor.


https://techcenter.eset.nl/nl/kb/articles/create-exclusions-in-eset-inspect-and-eset-inspect-cloud#anchor-4
https://help.eset.com/tools/ei/ei_rules_guide_1.7.pdf
https://www.eset.com/int/business/contact-sales/?utm_source=kb8318
https://techcenter.eset.nl/nl/kb/articles/create-exclusions-in-eset-inspect-and-eset-inspect-cloud#anchor-3
https://eba.eset.com/

Create rule exclusion
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4. Copy the entire expression that starts with <parentprocess> and ends with </parentprocess>.

Create rule exclusion

P Exclusion expression

Ewents the il not trigger detection

cefinition>

=
<operator types"MO">
coondition components=Module™ propertys®! * Boual® values™90"/»
dcondition components"Filelten™ property="fileNise” conditione®is® " valises" vmon. ext® />
«consition componente~Fileltes™ propertys~Patn” comgitioneis" vulw-'mluh\v—w\umw servermon' />
<conaition components"Hodule™ property="Signerisme™ is" valmes +, Inc.bguot;=/>
</operaters

5. Go back to the original exclusion and paste the Parent process into the Exclusion expression above the
current <process>.
Create nue exchusion

Exclusion expression
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6. In the new instance of ESET Inspect Cloud/ESET Inspect, click Cancel to cancel the Parent process exclusion.



ESET Security Services for ESET Inspect and ESET Inspect Cloud
ESET offers various security service packages and additional support for these products. Support for ESET

Inspect on-premises and ESET Inspect Cloud is limited and managing rules or exclusions are not included
without an ESET Security Service package. Contact a sales representative for further assistance.


https://www.eset.com/int/business/services/security-services/?utm_source=kb8318#content-c7762174

