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Issue

¢ Increase the level of protection of your environment with ESET LiveGuard Advanced
(formerly ESET Dynamic Threat Defense)
e Submit suspicious samples to be executed and analyzed in a cloud sandbox, an

isolated test environment

Solution

1. Import your ESET LiveGuard Advanced license into ESET Business Account
2. Synchronize ESET PROTECT with your ESET Business Account
3. Activate ESET LiveGuard Advanced license on your endpoint computers

4. Enable ESET LiveGuard Advanced license on your endpoint computers

l. Import your ESET LiveGuard Advanced license into ESET Business Account

In your web browser, open ESET Business Account and log in.

Click Licenses - Enter license key. If you already have a license in your ESET Business
Account, click Add License - Enter license key.

®sE BUSINESS ACCOUNT

Mo licenses available. Selact one of the following options to add a license:
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Type or copy/paste your license key and click Add License.

Add License

The License Key is in the confirmation email you received after buying it
online. If you bought it in a store you can find the key on the license card.

License key i

If you have an existing Username and Password for your ESET product, you
can convert them to a license key.

ADD LICENSE

Select the check box next to | agree to the ESET Terms of Use and click Verify.

Add License

License contains ESET LiveGuard
Advanced. ESET LiveGuard Advanced results are shared with all computers
in the company.

Please review and agree to the Terms of use to continue.

| agree to the ESET Terms of Use
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Il. Synchronize ESET PROTECT with your ESET Business Account

Open ESET PROTECT Cloud Web Console in your web browser and log in.

Click More - License Management - Actions » Synchronize Licenses. Wait for the
synchronization to finish. Your ESET LiveGuard Advanced license will appear in your licenses
with the number of free seats.
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lll. Activate ESET LiveGuard Advanced license on your endpoint computers
Open ESET PROTECT Cloud Web Console in your web browser and log in.
Click Tasks - New — Client Task.
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Type a name for your task (in this example, Activate ESET LiveGuard Advanced). From the
Task Category drop-down menu, select ESET Security Product and from the Task drop-
down menu, select Product Activation. Click Continue.
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Click the license to change it.

MNew Task

Tasks > Activate ESET LiveGuard Advanced

Product activation settings
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Select the check box next to ESET LiveGuard Advanced for Endpoint Security +
Server Security and click OK.
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Click Finish —» Create Trigger.

@ Task has been created. Do you want to add tigger naw?

CREATE TRIGGER

Type a name for your trigger (in this example, Activate ESET LiveGuard Advanced) and click
Continue



Add New Trigger
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Click Add Targets.

Add New Trigger
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Select the check box next to the computer or computer group you want to activate ESET
LiveGuard Advanced and click OK.



Select targets

Mobile devices

Groups 0o o SHOW SUBGROUPS -
23 A1)
. . £ COMPUTER NAME TAGS ST Ml M LAST CONMECTED Al 1% 5 B
o] Companies (0}
VT J
C Unkncwr v
o [41 Mac comps
) nkngi
[5] Divices with cutated maduies - Urkngi B
1 o i oe s @ 0 oo o
[ 4 0O e 0 - -
171 Mo maragesble sec
a oo R B
21 Compters with e
[ Windcnws (deskbops) m v Unknzar _ o o b
[
r
I

‘Windows computers
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Click Trigger. From the Trigger type drop-down menu, select the appropriate option and
click Finish. The task will be scheduled and ESET LiveGuard Advanced will activate on the
selected computers.

Add New Trigger

azis » Activate ESET LiveGuard Advanced
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Enable ESET LiveGuard Advanced license on your endpoint computers

Click Policies, select the check box next to ESET LiveGuard Advanced - Submit scripts
and executables - Recommended for the ESET endpoint product you are using (in this
example, ESET Endpoint for Windows) and click Assign —» Assign computers or
Assign groups
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Select the check box next to the computer or computer group you want to activate ESET
LiveGuard Advanced and click OK.

Select targets
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ESET LiveGuard Advanced will be activated on the selected endpoint computers. Repeat the
steps in this section for every ESET endpoint product separately.




