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Issue
e Create a SysInspector log and submit it to ESET technical support for analysis

Details

ESET Syslnspector is a free state-of-the-art diagnostic tool that is designed to improve your
technical support experience. It conducts an in-depth analysis of your computer's
configuration that will provide the technical support team with important information about
how to resolve the problem you are experiencing.

Solution

Are you a Mac user? Create log files on OS X.

1. Follow the steps below to download the stand-alone version of ESET Syslnspector. This is
to ensure that your log file is not altered by malicious software.

a. Download the appropriate version of ESET SysInspector version for your machine
using one of the links below:

° 32-bit Download
° 64-bit Download

b. When prompted, click Save and save the file to your Desktop.

¢. Double-click the Sysinspector icon on your Desktop and click Yes. Read the Terms
and Conditions carefully and click I Accept.

If you are unable to download ESET Sysinspectc
Use the version of ESET SysInspector that was included with your ESET product if you are not able to
download the stand-alone version.
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IMPORTANT: Please read the terms and conditions of product application set out below
carefully prior to download, installation, copy or use. THROUGH DOWNLOADING,
INSTALLING, COPYING OR USING THE SOFTWARE YOU ARE EXPRESSING YOUR CONSENT
TO THESE TERMS AND CONDITIONS AND YOU ACKNOWLEDGE PRIVACY POLICY.

End User License Agreement

Under the terms of this End User License Agreement (hereinafter referred to as "the
Agreement") executed by and between ESET, spol. sr. 0., having its registered office at
Einsteinova 24, 851 01 Bratislava, Slovak Republic, registered in the Commercial Register
administered by Bratislava | District Court, Section Sro, Entry Mo 3586/B, Business
Registration Mumber: 31 333 535 (hereinafter referred to as "ESET" or "the Provider") and
you, a physical person or legal entity (hereinafter referred to as "You" or "the End User"),
You are entitled to use the Software defined in Article 1 of this Agreement. The Software
defined in Article 1 of this Agreement can be stored on a data carrier, sent via electronic
mail, downloaded from the Internet, downloaded from the Provider's servers or obtained
from other sources, subject to the terms and conditions specified below.

THIS IS AN AGREEMENT ON END USER RIGHTS AMD NOT AN AGREEMEMT FOR SALE. The
Provider continues to own the copy of the Software and the physical media contained in

the sales package and any other copies that the End User is authorized to make pursuant
to this Aereement. W
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2. ESET SyslInspector will take a few minutes to examine your computer and create a log.
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3. When the analysis is finished, the Sysinspector main program window will be displayed.
Click File » Save Log to save the log file. Click Yes if asked to confirm.
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4. Click Yes.
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5. Select your Desktop and click Save to save the log file.

v Before saving the log file

Before you save the log file to your computer, verify that ESET Sysinspector Compressed Log (*.zip) is
selected in the Save as type: drop-down menu. The file name will be pre-populated, do not make any

changes to the filename before saving.
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6. If you have not already done so, open a case with ESET technical support before you

submit your log file.

7. Attach the zipped file to an email reply to ESET technical support. A technical support
representative will examine the log and respond as soon as possible with the recommended
action based on their findings. If you are unable to attach a zipped log file, change the file
extension to .file (for example, Sysinspector.file).


http://www.eset.com/support/contact

