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Please follow these steps to take a screen shot of Disk Management.

Click on the Windows button in the bottom left hand corner of your screen and
type diskmgmt.msc in the search box as shown below

When diskmgmt.msc is shown at the top of the list click it and it will display the
window shown below. 
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Ensure all of the information in the Disk Management window is shown correctly, then press
the Print Screen button on your keyboard.

Open Microsoft Paint and paste the screenshot by pressing CTRL+V on your keyboard.
Save the image as a .png file and attach it to your support ticket.


