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Issue
o Install ESET Endpoint Security or ESET Endpoint Antivirus for macOS on a client workstation (6.x)

Solution

I. Download and install your ESET business product for Mac

II. Allow system extensions and add proxy configurations

III. Allow access to user protected data

IIT1. Activate your ESET business product

To install ESET Endpoint Security or ESET Endpaoint Antivirus for macOS 6.9 or earlier, see our ESET
knowledgebase article.

I. Download and install your ESET business product for Mac

During installation and the first startup of your ESET products for macOS installed from the .pkg file, it is
necessary to have internet access on your Mac to allow Apple to verify ESET kernel extensions notarization.

1. Click the appropriate link below to download the ESET Endpoint Security or ESET Endpoint Antivirus installer
file:

ESET Endpoint Security for macOS ESET Endpoint Antivirus for macOS

2. The install package will appear in your Downloads folder or the default folder set by your browser. Double-
click the installer file to open it.

3. Double-click Install ESET Endpoint Security. When prompted, click Continue to launch the Installation
Wizard.
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4. When prompted, click Allow to authorize the installer to determine if the software can be installed and click
OK to allow access to your Desktop folder.

“Installer.app”™ would like to access
files in your Desktop folder.

This package will run a program Don't Allow

to determine if the software can

be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel

5. Remove any existing security applications such as antivirus, antispyware, or firewall from your computer if
you have not done so already. Click Continue if no other security applications are installed.
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Licence
Setup
Destination Select
Installation Type
Installation

Summary
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(€) Install ESET Endpoint Security

Welcome to the ESET Endpoint Security Installer

The Setup Wizard will install ESET Endpoint Security on your
computer.

+ Itis important that you uninstall any other security
applications such as antivirus, antispyware and firewall
before you continue with this installation.

They can conflict with the product, possibly resulting in
serious problems.

Continue

6. Review the system requirements and click Continue.

7. Read the ESET Software License Agreement and click Continue - Agree if you agree.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit

the Installer.

Read License

Disagree

8. Select Typical installation mode (select Custom if you want to configure your own settings) and click



Continue.

After clicking Continue, you might receive the following message:
"This installer is intended for use with macOS versions: 10.12 - 11.0!"
After receiving the following message, click Continue to resume the installation. ESET Endpoint products

for Mac are compatible with macOS Big Sur 11.0 and later. This issue is caused by the changed versioning
of macOS versions.
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Installation Mode
® Introduction Plegse ohoqse whetht_er to install ESET Endpoint Sec_urity with
Typical settings (provides the best balance of security and
© Read Me speed) or select Custom (for additional configuration options)
o Mcence or select Remote to prepare files for remote installation.
® Setup
Destination Select
Installation Type
Installation
Summary Installation mode
© Typical (recommended)
Custom
Remote
(es) GoBack | Continue

9. In the ESET LiveGrid window, select your preferred option and click Continue. If you decide later that you
would like to change this setting, you will be able to do so using the LiveGrid setup.
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ESET LiveGrid®

ESET LiveGrid® feedback system allows us to collect statistics
and information about suspicious objects, which we process

© Read Me automatically to create detection mechanisms in our cloud
system. We then immediately apply these to ensure that our
customers have the maximum level of protection.
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® Setup
Destination Select
Installation Type
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Summary

Please select one of the options

(es) Go Back

10. In the Potentially Unwanted Applications window, select your preferred option (see What is a potentially
unwanted application?) and click Continue. If you decide later that you would like to change this setting, you
will be able to do so using Advanced setup.
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Potentially Unwanted Applications
ol odichon Pote!'ltially unwanted applications are programs that L!sually
require the user's consent before installation. They might not
' Read Me pose any security risk, however, they can affect your
® Licence computgr's perfqrmance, speed and reliability as well as
change its behavior.
® Setup
Destination Selec
Installation Type
Installation
Summary
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11. Click Install. If you are prompted to type your macOS password, type it and click Install Software.


https://support.eset.com/en/kb2629-what-is-a-potentially-unwanted-application-or-potentially-unwanted-content
https://support.eset.com/en/kb2629-what-is-a-potentially-unwanted-application-or-potentially-unwanted-content
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Standard Install on "Macintosh HD"

This will take 174,4 MB of space on your computer.

Introduction

Read Me Click Install to perform a standard installation of this software

e for all users of this computer. All users of this computer will
be able to use this software.

Setup

Destination Select

® |nstallation Type

Change Install Location...

(es) Go Back Install

I1. Allow system extensions and add proxy configurations

1. After the installation, you will receive System Extension Blocked system notification. You will need to allow
system extensions for your ESET product to work.

2. After allowing system extensions, you need to allow your ESET product to add proxy configurations for Web
access protection to work. Click Allow. This option is required by Apple to increase your protection.



“ESET Endpoint Security” Would

Like to Add Proxy Configurations

All network activity on this Mac may be
filtered or monitored.

Don’'t Allow

I1I. Allow access to user protected data

After allowing system extensions, you will receive Your computer is not protected notification from your
ESET product. You need to allow your ESET product access to user protected data in order to receive full
protection.

1. Click Open System Preferences.

ENDPOINT SECURITY

Q Your computer is not fully protected

macO5 is preventing ESET Endpoint Security from accessing some
folders. Please allow scanning of those folders:
1. Open the System Preferences > Privacy
2. Add to the 'Full Disk Access' permission:
« ESET Endpoint Security
« ESET Real-time file system protection
3. Start ESET Endpoint Security again

Learn more

Start Again Open System Preferences




2. Click the lock icon to make changes.

Security & Privacy

General Filevault  Firewall | Privacy

Location Services Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and
certain administrative settings for all users on this

i Contacts
d Mac.

8008 e

Calendars

Reminders

Photos

Camera

Microphone

Speech Recognition

Accessibility

3. Use your Touch ID or click Use Password... and type in your User Name and Password, then click Unlock.



System Preferences is trying to unlock Security &
Privacy preferences.

Touch ID or enter your password to allow this.

Use Password... Cancel

4. Select your ESET application.



Security & Privacy

General  FileVault  Firewall = Privacy

Location Services Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and
certain administrative settings for all users on this

Contacts
Mac.
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[> | Terminal
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Speech Recognition
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Accessibility

nt further ch Advanced...

5. Your computer will display a notification. Click Later. Do not restart your computer in this step.



“ESET Endpoint Security.app”
will not have full disk access until
it is quit.

You can choose to quit "ESET Endpoint

Security.app” now, or do it on your own
later.

Later Quit & Reopen

6. Select ESET Real-time File System Protection.



Security & Privacy

General FileVault Firewall = Privacy

f Location Services Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and

) contacts ::;;aln administrative settings for all users on this

Calendars

. Reminders

pr—
[> | Terminal

b G ESET Endpoint Security

v . ESET Real-time Fi...System Protection

m Speech Recognition

® Accessibility

é\ C ) urthe Advanced...

7. Click Start Again or restart your computer.

ENDPOINT SECURITY

g Your computer is not fully protected
macQs is preventing ESET Endpoint Security from accessing some

folders. Please allow scanning of those folders:
1. Open the System Preferences = Privacy
2. Add to the ‘Full Disk Access' permission:
« ESET Endpoint Security
« ESET Real-time file system protection
3. Start ESET Endpoint Security again

Start Again Open System Preferences




IV. Activate your ESET business product

1. You will be informed about unsupported functionality. Some functionalities in ESET products for macOS 11
Big Sur will be added in future versions. Click Cloese to continue. For more information visit our macOS Big Sur

compatibility article.

(esfD) ENDPOINT SECURITY

Unsupported functionality

Some of the functionality of ESET Endpoint Security is not
supported on macOS 11 Big Sur yet.

Check for product updates regularly to get the unsupported
functionality back for your macOS.

Learn more

Close

2. To activate the ESET product, enter your ESET license key and click Activate or choose another activation
option.

o ENDPOINT SECURITY

Activate with License Key Other Activation Options
License Key 9 ESET Business Account
ﬂ Activate with a license from a ESET Business
E Account. You can also enter Security Admin
credentials.
@ Offline license
License Key format: XXXX=XXK=XXXX-X XK X=X KKK X Use an offline license file if this client does not

connect to the network.

Where can | find the License Key? @ Activate later

1 have a Username and Password, what do | do? Use ESET Remote Administrator to activate this
client later.

3. Click Close to finish the installation.


https://support.eset.com/news7604
https://support.eset.com/news7604
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The installation was completed successfully.

Introduction

Read Me

Licence

Setup

Destination Select

The installation was successful.

Installation Type
The software was installed.

Installation

Summary

(eslD) Go Back I

| B System Extension Blocked
= After the installation of your ESET product on your Mac, you will receive a System Extension Blocked and

Your computer is not protected notification on your Mac.




