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Issue

e You receive the message "Your security product is out of date"

(@s[) FILE SECURITY.

@ vonmoring

DOWS SERVER

Your current product version is going to reach End of Life in December 2022, Upgrade to version 9.0 or
later to continue receiving full protection and feature functionality. All legacy product versions will be
disconnected from our servers when the End of Life has been reached.

Find easy-to-follow instructions here

File System Protection Statistics

Infected: 0
Cleaned: 0
Clean: 121,369
Total: 121,369

Product version 6.5.12018.0
Server name

System

Computer

Server uptime

Solution

1. (Optional) Back up your ESET File Security configuration
2. Upgrade ESET File Security 6.x to ESET File Security 9.x

Verify all Windows Updates are up-to-date (no pending updates) and that you have no pending restart due
to Windows Updates or for any other reason. Upgrade with pending Windows Updates or restart may
cause the existing version of ESET File Security to not remove correctly. You may also experience problems
if you remove the old version of ESET File Security manually afterward.

A server restart will be required during the upgrade of ESET Server Security.


https://techcenter.eset.nl/nl/kb
https://techcenter.eset.nl/nl/kb/server-solutions
https://techcenter.eset.nl/nl/kb/articles/upgrade-eset-file-security-for-microsoft-windows-server-version-6-x-to-eset-server-security-fo
https://techcenter.eset.nl/nl/kb/articles/upgrade-eset-file-security-for-microsoft-windows-server-version-6-x-to-eset-server-security-fo
https://techcenter.eset.nl/nl/kb/server-solutions
https://support.eset.com/en/kb8267-upgrade-eset-file-security-for-microsoft-windows-server-version-6x-to-eset-server-security-for-microsoft-windows-server-version-9x#backup
https://support.eset.com/en/kb8267-upgrade-eset-file-security-for-microsoft-windows-server-version-6x-to-eset-server-security-for-microsoft-windows-server-version-9x#upgrade

o Legacy products startup issue

ESET recommends to review the legacy products startup issue for ESET Fle Security for Microsoft Windows
Server 6.5.12000+

ESET PROTECT users: You can use the software install task to upgrade to ESET Server
Security remotely. See our Online Help topic for more information.

ESET Security Management Center and ESET Remote Administrator users: You
need to upgrade your remote management system to ESET PROTECT before upgrading
ESET File Security to ESET Server Security..

I. (Optional) Back up your ESET File Security configuration

W4 Create a backup for a clean installation of ESET Server Security

D

You can choose to upgrade your ESET Server security product by performing an uninstallation and then a
new installation. In this case, you need to back up your configuration so you can import it after the

installation.

For more information about this method see our Online Help topic.

1. Open the main program window of your Windows ESET product.
2. Click Setup - Import/Export settings.
3. Select Export settings.

4, Click the three dots icon and type a name and select the destination folder for the
backup file.

5. Click OK.
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https://help.eset.com/efsw/latest/en-US/installation_upgrade_era.html
https://support.eset.com/en/kb7701-upgrade-eset-security-management-center-72-to-the-latest-eset-protect-8-via-web-console
https://help.eset.com/efsw/9.0/en-US/installation_upgrade.html
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Il. Upgrade ESET File Security 6.x to ESET File Security 9.x

1. Download the ESET Server Security installer. Double-click the file you downloaded to

launch the installer.

2. Click Next.

ﬁ ESET Server Security Setup
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Welcome to ESET Server
Security Setup Wizard

The Setup Wizard will install ESET Server Security on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Itis important that you uninstall any other security
applications such as antivirus, antispyware or firewall before
you continue with the installation. They can conflict with this
product, possibly resulting in serious problems.

Product language:
|English

Figure 2-1

3. Select I accept the terms in the License Agreement and click Next.


https://www.eset.com/int/business/download/file-security-windows/

ﬁ ESET Server Security Setup >

End User License Agreement
. (es[=4
Please read the following license agreement carefully

Effective as of October 19, 2021. "

IMPORTANT: Please read the terms and conditions of product
application set out below carefully prior to download, installation,

copy or use. THROUGH DOWNLOADING, INSTALLING, COPYING OR
USING THE SOFTWARE YOU ARE EXPRESSING YOUR CONSENT TO

THESE TERMS AND CONDITIONS AND YOU ACKNOWLEDGE PRIVACY
POLICY. v

(@) I accept the terms in the License Agreement

()1 do not accept the terms in the License Agreement

Privacy Policy < Back : [ Cancel
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4. Select the installation type (in this example, Complete) and click Next.

ﬁ ESET Server Security Setup )4

Setup type
Choose the setup type that best suits your needs @ er

(®) Complete All program features will be installed

() Core Core features and command line user interface will be
installed. Recommended for Server Core Installations.

() Custom Choose which program features will be installed.
Recommended for advanced users,

Figure 2-3



5. Click Install.

ﬁ ESET Server Security Setup >

Select Installation Folder (es[=§

To install in this folder, dick "Install™. To install to a different folder, enter it below or didk

"Browse",

Product folder:

IC:‘lFrogram Files\ESET\ESET Security’, Browse, ..
Module folder:

IC:\Program Files\ESET\ESET Security Madulesh, | Browse, ..
Data folder:

IC:‘lFrogramDaE‘lESEl“lESl:‘l’ Securityl, [ Browse, ..
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6. Wait for the installation to complete and click Finish.

ﬂ ESET Server Security Setup .

Completing the ESET Server

SERVER Security Setup Wizard
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Figure 2-5

7. ESET Server Security will launch. Click Restart device and wait for your server to
restart. After the restart, ESET Server Security will automatically activate and load your

previous settings.
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{n} MONITORING & A Secul‘ity alert

A Device restart required Dismiss
ESET Server Security has been updated. Restart your device to stay protected.
Restart device
Dismiss

A Host Intrusion Prevention System (HIPS) is non-functional
This functionality could not be started and your device is not protected against some types of threats.
Restart device

A Network attack protection (IDS) is non-functional 5Miss

This functionality could not be started and your computer is not protected against some types of
threats. This is very dangerous and your computer should be restarted immediately.

Restart device

e File System Protection Statistics

Infartad: M

Product version 9.0.12012.0
Server name
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Computer
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