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1. open sysdm.cpl

5 Run

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: sysdm.cpl

QK Cancel

Browse...

2. Switch to the Advanced tab and open “Environment Variables”

Systemn Properties o

Performance
|ser Profiles

Desktop settings related to yvour signdn

Startup and Recovery

oK

3. Add a new system variable;

System startup, system failure, and debugging information

Cancel

Computer Mame  Hardware System Protection Remote

You must be logged on as an Administrator to make most of these changes.

Visual effects, processor scheduling, memony usage, and virtual memony

Settings. ..

Settings...

Settings. ..

Environmert Variahles. ..

Apply
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variable name: COMPlus Disable GetTempPath2
variable value: true

Environment Variables >

User variables for mitchell.wesdijk

Variable Value

OneDrive ChUsers\mitchell.wesdijk\OneDrive

Path ChUsers\mitchell wesdijlkdAppDatatLocal\Microsoft\WindowsApps...
TEMP ChUsers\mitchell wesdijk\AppData\Local\Ternp

TMP Ch\Users\mitchell.wesdijk\AppDatatLocal\Termp

New... Edit... Delete
System variables
Variable Value (A
ComSpec CAWindows\system32\cmd.exe
DriverData CAWindows\System32\Drivers\DriverData
NUMBER_OF_PROCESSORS 4
Qs Windows_MNT
Path CAWindows\system 32, CA\Windows; Ch\Windows\System32\Whbem;...
PATHEXT .COM;.EXE; BAT,.CMD;.VES; .VBE; JS; JSE; W5F; W5H;.M5C
PROCESSOR ARCHITECTURE  AMDE4 hd
o MNew... Edit... Delete
oK Cancel

Mew Systern Variable

Variable name: | COMPlus_Disable_GetTernpPath2

Variable value: |true|

Browse Directory... Browse File... 3 Cancel

4. Attempt the installation/upgrade of ESET Secure Authentication again

5. If succesfull remove the system variable created in step 3.

If above steps do not work, try the steps below:

0Oa. Download and extract PsExec from https://learn.microsoft.com/en-us/sysinternals/downloads/psexec
0b. open elevated command prompt at the location of the extracted PsExec.exe

la. type NUL > %TEMP%/esa saved installer session

1b. type NUL > %TEMP%/esa saved upgrade session

1c. type NUL > %TEMP%/esa_saved upgrade session from removal to main


https://learn.microsoft.com/en-us/sysinternals/downloads/psexec

B Administrator: Command Prompt

.wesdij

wesdijk\Downloa STools> a_saved_upgrade_!

wesdijk\Downloa

aved_upgrade_se

sion_from_removal to_main

2. echo %TEMP%

<value will be used in step 7>

BN Administrator: Command Prompt

itchell.wesdijk\Downl
ITCHE~1.WES\AppData\Le

itchell.wesdijk\Downloa

3. .\PsExec.exe -i -s powershell
<opens a new powershell windows under SYSTEM account>

<proceed in the new window>

icrosoft Corporation. All rights reserved.
ry the new c -platform PowerShell http

ndow tem32>

4. Get-ExecutionPolicy

<value will be used in step 9>

<if the value is already RemoteSigned, you can skip step 5 and then step 9>

EN Administrator: C\Windows'\System 32\ WindowsPowerShell'w1.0\powershell.exe

Windows Powershell

Corporation. All rights reserved.

latform PowersShell

https://aka.ms/pscoreb

indows\system32> Get-ExecutionPolicy
ted
Windows\system3

5. Set-ExecutionPolicy RemoteSigned -Scope CurrentUser




E¥ Administrator: C:\Windows\System32\WindowsPowerShellvw1.0\powershell.exe - O X

Get-ExecutionPolicy

> Set-ExecutionPolicy RemoteSigned Current

m] No [L]

Get-ExecutionPolicy

indows’ 32> cd . .\SystemTemp?
indows?,

7a. New-Item -Force -IltemType HardLink -Name "esa_saved installer session" -Value
"<path from step 2 here>\esa saved installer session"

7b. New-Item -Force -IltemType HardLink -Name "esa saved upgrade session" -Value
"<path from step 2 here>\esa_saved upgrade session"

7c. New-Item -Force -ItemType HardLink -Name "esa saved upgrade session from removal to main" -Value
"<path from step 2 here>\esa saved upgrade session from removal to main"

EN Administrator: C:\Windows\System32\WindowsPowerShellw1.0\powershell.exe

Windo /stemTemp> New-Item HardLink

4:87 PM

HardLink

h Name

n_from_removal_ to_main

New-Item HardLink

emTemp

iteTime

8. now attempt the installation/upgrade of ESET Secure Authentication again

After succesfull installation / upgrade, perform the following steps:




. ve- ved i i
9a. Remove-Item "esa saved installer session"
9b. Remove-Item "esa saved upgrade session"

9c. Remove-Item "esa_saved_upgrade_session_from removal to_main"

Remove-Item

Remove-Ttem
Remove-Item

10. Set-ExecutionPolicy <value from step 4 here> -Scope CurrentUser

EN Administrator: C:\Windows!\System32\WindowsPowerShellw1.0\powershell.exe

mTemp




