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End of Life (EOL) issues requiring your immediate attention.

As of now in-product messages will be shown regarding the two following issues:

e Prepare for future Windows 10 updates with ESET. As Windows evolves, Microsoft is
deprecating some functionality essential for ESET products to be functional. It will
happen in the first half of 2021 with the upcoming Windows update. More
information can be found here:
https://techcenter.eset.nl/en/kb/articles/prepare-for-future-windows-10-updates-with-

eset

e Running ESET business products from 2019 or older on any Windows operating
system (6.6, 7.0, 7.1; Cross Certification). More information can be found here:
https://techcenter.eset.nl/en/kb/articles/running-eset-business-products-from-2019-or

-older-on-any-windows-operating-system-6-6-7-0-7-1-

The following notifications are shown in-product. These in-product messages

cannot be supressed via application status. Currently the only method to

suppress these notifications is to configure the user interface in Silent mode.
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Your current product version will soon lose support on Microsoft Windows 10. Upgrade to
version 7.3 or later by December 2020 to continue receiving full protection and feature
functionality. There is no cost to upgrade with an active license.

See your options

If you do not upgrade your ESET product on Windows 10, the protection status of your ESET
product will turn Yellow in September 2020, informing you about the need to upgrade to the
latest version to address this compatibility issue.
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The protection status of your ESET product will turn Red early next year (2021) as a last
reminder.






