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ESET Cloud Office Security v774 (Service release) has been released.

Changelog

Added ELGA usage statistics to file and email reports, providing better visibility into feature adoption.

Added support for customizable CSV exports, allowing you to select which columns are included before
downloading.

Improved the accuracy of the Unprotected Users dashboard metric to show only users eligible for
protection.

Added new condition types to the policy rule engine, providing greater flexibility when creating
protection policies.

Enhanced scan logs with more detailed information about actions performed by the rule engine.

Improved policy import handling by allowing imports to continue when inaccessible objects are
referenced.

Added more detailed reporting for objects that are skipped during policy import.

Audit logs now record when objects are skipped during policy import operations.

Added support for viewing and filtering archived users in Google Workspace environments.

Expanded user filtering and export capabilities with archived status and Microsoft 365 license
information.

Added visibility of user and group synchronization status in Tenant Settings.

Added a new Section filter to Audit Logs for easier navigation and troubleshooting.

Tables now remember their position after closing a detail view, improving navigation efficiency.

Added visibility of Microsoft 365 and Google Workspace Tenant IDs directly in the portal.

The About page now displays the datacenter hosting your ECOS instance.

Added a quick Open Detail action to name columns across RBAC, Reports, and Policies views.

Improved the overall usability and layout of the Tenant Settings screen.
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Added a “Created” timestamp field to Syslog messages for improved event tracking and integration.

Support resources

ESET provides support through a fully localized app, Online Help guides, Knowledgebase content, chat, email, or
phone support.

ESET Cloud Office Security Online Help Guide

New features in ESET Cloud Office Security
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