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ESET Direct Endpoint Management plugin for N-able N-central version 2.0 has been released and is available to
download on the ESET Integration page.

Changelog

e UPDATED: Streamlined and simplified all Automation Policies, updated their inputs and outputs

o ADDED: New Automation Policies that support input in the form of an Organization/Device-level Custom
Properties

e ADDED: A new Automation Policy that can gather various data points from an ESET security product on
the managed device and output these to Device-level Custom Properties

e ADDED: A new Onboard Automation Policy replaces the old Deploy Activate Automation Policy,
simplifying the deployment process and providing support for the deployment of the ESET PROTECT
and ESET PROTECT On-Prem agents

o ADDED: A new Offboard Automation Policy that uninstalls any ESET security product together with the
ESET Management Agent (if applicable) from the managed device

o ADDED: A new Custom Service for detecting the ESET security product activation status on a managed
device

o REMOVED: The Deploy Activate Automation Policy and Upgrade Automation Policy are now obsolete
and will be removed by the ESET security product auto-update on the managed device

View more details about the ESET Direct Endpoint Management plugin for N-able N-central on ESET Online
Help.

ESET provides support through a fully localized app and Online Help (user guides), online Knowledgebase, and
applicable to your region, chat, email or phone support.

For other questions, such as troubleshooting, FAQ and tutorial videos, search the ESET Knowledgebase.
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