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ESET Endpoint Encryption version 5.4.14.0 has been released.

Changelog

o IMPROVED: Reduced the time taken to display the pre-boot authentication screen by 10 seconds on
certain Lenovo laptops, for example, T14 Gen3 and T16 Gen2 models

e FIXED: A problem on Windows 24H2 where a user would be signed out when attempting to hibernate
the system

e FIXED: A problem where the pre-boot screen would freeze on the Surface Laptop 5

e FIXED: A problem on some Dell devices where the pre-boot screen would pause before input was
accepted

e FIXED: A problem where SSO would not work when resuming from hibernate

e FIXED: A problem when where RDP logins would occur twice

e FIXED: A problem where the user activation state is lost after restart on Windows 11 24H2

e FIXED: A problem where the pre-boot SSO password would not be synchronized when the user changed
their password from Windows

Support resources

ESET provides support through a fully localized app and Online Help guides, Knowledgebase content, and chat,
email or phone support.

e Release notes for ESET Endpoint Encryption Client (managed)

e Release notes for ESET Endpoint Encryption Client (standalone)

e ESET Endpoint Encryption Client (managed) Online Help guide

e ESET Endpoint Encryption Client (standalone) Online Help guide

Upgrade clients on your network to the latest version using ESET PROTECT or ESET PROTECT On-Prem.
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