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ESET Inspect version 2.0.3537.0 has been released. The roll-out began at December 6,
2023. Cloud instances will be down anywhere from roughly 5 minutes to 3 hours based on
their database size. The new Rule module will be released gradually to instances during the
week.

Changelog

NEW: ESET Inspect Cloud has been renamed to ESET Inspect

NEW: Dashboard for incident management

NEW: Automatic and Manual remediation of incidents

NEW: Raw event transfer through a cloud blob storage

NEW: Ukranian, Simplified Chinese and Japanese language support.

CHANGED: UI visuals to reflect new branding changes

IMPROVED: Flood prevention improvements

IMPROVED: Rule module - Users can now enable/disable new rules directly from the
settings menu, independent of server release

IMPROVED: Users can now use a setting to automatically execute remediation
actions specified by rules

Renaming of existing products

Some ESET business products are being renamed. Product renaming will occur with
upcoming releases, but there may be instances where the product name displays
inconsistently in the product UI, documentation, or other properties.

Current name New name

ESET Inspect ESET Inspect On-Prem

ESET Inspect Cloud ESET Inspect

ESET PROTECT ESET PROTECT On-Prem

ESET PROTECT Cloud ESET PROTECT
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ESET Secure Authentication ESET Secure Authentication On-Prem

ESET Secure Authentication Cloud ESET Secure Authentication

Support resources

ESET provides support through a fully localized app and Online Help (user guides), online
Knowledgebase, and applicable to your region, chat, email or phone support.

What is new in ESET Inspect (changelog)

For other questions, such as troubleshooting, FAQ and video tutorial,search the ESET
Knowledgebase.

https://help.eset.com/getHelp?product=ei_cloud&lang=en-US&topic=release_notes
https://support.eset.com/en/business
https://support.eset.com/en/business

