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ESET PROTECT version 6.3 has been released
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ESET PROTECT version 6.3 has been released. To verify your instance has been updated to the latest version,
refer to About ESET PROTECT.

Changelog

o ADDED: Support for the Workflows app for Microsoft Teams notifications

e ADDED: Incident information in the Computers section

o ADDED: Audit deletion and existing policy modification

o ADDED: Last task execution trace message available in the Tasks section

e ADDED: IPv6 column available in the Computers section

e ADDED: Functionality problem filtering in the Computer section

o ADDED: MDR/MDRU dashboards - New incident state list: Open, In progress, Waiting for input; new
closed reason list: True positive, False positive, Suspicious

e ADDED: Ability to export an Incident list to CSV

o ADDED: New status "Waiting for input" in Incident

o IMPROVED: Response configuration - Customers can select specific response actions (triggered by the
MDR service) for the identified critical infrastructure

o IMPROVED: Computer details overview redesign

o IMPROVED: Search accuracy by automatically trimming leading and trailing spaces

o IMPROVED: New columns (creation time, modification time, last modified by) are available when
assigning policies

e IMPROVED: ESET MDR and ESET MDR Ultimate dashboards redirect the user to ESET PROTECT
instead of ESET Inspect, if applicable

e CHANGED: Renamed "Policies" to "Configuration" with the "Set up your protection" wizard available as
the "Basic setup" tab and "Policies" in the "Advanced setup" tab

o CHANGED: ESET PROTECT considers EXEMPT static groups as regular groups

o CHANGED: Status "Responded" to Incident was removed for MDR users
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e FIXED: Identifier available in the HW inventory/Network adapter section under Dynamic Group
Templates

e FIXED: ESET Inspect alerts available in the Reports data

e Other minor improvements and bug fixes

Support resources

ESET provides support through a fully localized app, Online Help, Knowledgebase, chat, email or phone support.

e ESET PROTECT Online Help

o New features in ESET PROTECT
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