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ESET PSA plugin Service Release 2.6 is now available after logging into the ESET PSA plugin portal.

Changelog

ADDED: A Refresh button and refresh feature to the Map Solution to Services view

ADDED: A Select All check box to the Map Static Groups to Companies view

ADDED: A PSA Company Name filter to the Billing Adjustments view

CHANGED: The Ticket Status filter in the Dynamic Group Ticket Logs now uses the combined filter, as
in the Incident Ticket Logs view

CHANGED: The Status filter in the Billing Adjustments view uses the combined filter for the Approved,
Approved Awaiting Adjustment, and Awaiting Approval statuses

CHANGED: The Group and Company Mapping Suggestions modal automatically selects the row when
you modify drop-down menu values

CHANGED: Updated backend packages and libraries

CHANGED: Updated frontend packages and libraries

CHANGED: Updated form validation logic as a result of the frontend library updates

FIXED: The Map Dynamic Groups modal no longer displays nested vertical scrollbars

REMOVED: The old Awaiting Adjustment and Approved filters from the Billing Adjustments view

Support resources

ESET provides support through a fully localized app, Online Help guides, Knowledgebase content, chat, email, or
phone support.

ESET PSA plugin Online Help
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