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ESET Secure Authentication - Mobile Application
4.1.54 (Servicing update) has been released
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Users are receiving the update in a phased manner: only up to 10% of users received the update on the day of
the release and we will gradually increase the percentage up to 100% by Tuesday November 18.

Changelog:
e Fixed: iOS application crash when opening push after migration from application version 3
e Fixed: iOS push authentication request shows Session expired immediately
e Fixed: Android application crash when requesting biometrics

Support resources:

ESET provides support in the form of a fully localized application and Online Help (user guides), online
Knowledgebase, and applicable to your region, chat, email, or phone support.

e Supported Mobile Phone Operating Systems:
https://help.eset.com/esac/en-US/support mobile phone operating.html

e Mobile Application: https://help.eset.com/esac/en-US/mobile application.html

e Device switch & cloud backup: https://help.eset.com/esac/en-US/device switch and backup.html

e Push authentication: https://help.eset.com/esac/en-US/push authentication.html
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