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Dear all,

let me inform you that as of the 5th of May 2020, we have officially released new
integration in our Direct Endpoint Management (DEM) family. Even though we have already
had integration for SolarWinds N-Central, we were missing important component - DEM
plugin for SolarWinds RMM.

Previously, it has not been possible to integrate with this specific RMM vendor. Options,
however, changed and thanks to good relationship we have been able to build this new -
script-based integration.

The integration is available for download from updated product
page: https://www.eset.com/int/business/partner/integration/download-solarwinds-ncentral-

dem-plugin/

Help is already available on following link:
https://help.eset.com/direct_endpoint management/plugins/solarwinds_rmm/en-US/
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