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Dear all,

Let me inform you about successful Service Release of ESET Business Account into
production.

The scope of Service Release includes primarily improved dashboard, announcement
channel, and registration journey, support for ESO 365 and ESMCC, and other minor and
non-visible improvements.

Change Log

New features and major changes

Improved dashboard
Improved announcement channel
Improved registration journey
Support for ESO365 and ESMCC
When user changes his e-mail, notification is sent to both (old and new) e-mails
Other minor and non-visible improvements

Bug-fixes:

Fixed subscription licenses
Inability to move unassigned device to site was fixed
Issue with Start free trial was fixed
Specific issue with Dashboard was fixed
Provisioning issue was fixed
Issue with resending e-mail invitation was fixed
Rare problem with creating users was fixed
issue with deactivation of ESA devices was fixed
Other minor and trivial issues

Known Issues

Wrong ECA status might appear after ECA is deleted
Overusage might be wrongly diplayed
Activated devices of ESA might not appear after reactivation
Activation of ESA via site might perform with error
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Delete EBA account might end up not deleted in specific case
User management of EMA users in EBA might behave incorrectly
Other minor known issues

Affected Products

ESET Business Account 

Service version

3.25.2


