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Dear all,

Let me inform you about successful Service Release of new version of ESET Business
Account into production.

The scope of Service Release includes primarily improved customer journey.

Change Log
New features and major changes:

e Improved customer journey
o ECA trial is generated in advance for new user after he required it on global
ESET webside
o New EBA landing login page
o New initial setup wizard
o Various UX improvements

Several minor improvements concerned with offline license files

Password policy dialog was improved
MSP licenses were denied in EBA

Filter options are now better explained

Various technical improvements and refactoring
Bug-fixes:

e Stuck ECA instances were resolved
¢ Wrongly hidden alerts were fixed
e Other minor or hidden fixes

Known issues:

e Password update in some cases might perform slowly
e ESA overusage might exceed declared limitation

ESA activation via site might perform with error

Issue with allocating units to site might happen in specific case

Application error might appear when user logins after logout
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e Incompatibilities in some browsers might appear
e Other minor known issues

Affected Products

e ESET Business Account

Service version

e 3.31.3



