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Release details:

Release date: April 22 (CA, DE) / April 23 (US) / April 24 (EU)

Product: ESET Cloud Office Security 558

Type: Major Release

Availability: Global (EU, DE, CA, US)

Changelog:

Configurable Columns in All Screens with Tables
You now have the option to customize which columns are displayed in all screens that contain tables,
including logs. Even better, this setting is saved and also applied when exporting data to a .csv file.

Import and Export Policies
By popular demand, we have added the ability to import and export policies. Whether you need to back
them up or migrate clients as a Managed Services Provider, this new feature simplifies the process.

Add Sender to Approved Senders List from the Sample Submission Dialog
When submitting False Negative emails (incorrectly marked as spam) from the Scan Logs screen, you
now have the option to add senders directly to your Approved Senders List.

Bulk Email Clawback
You can now move multiple clean emails to quarantine at once, eliminating the need to do this manually
one by one.

New Actions for Email Rules
We've introduced two new actions in Email Rules:

o Move emails to the Junk/Spam folder

o Notify specified recipients via email

Improved Malware Detection Exclusion Workflow
Adding malware detection exclusions is now easier! You can now add exclusions directly from the
Detections page.

Syslog Improvements
New format "Elastic Common Schema" (ECS) v8.17 was added to syslog in addition to json, CEF and
LEEF. Two new fields, "cc" and "Reply-To", have been added to Email Details. Additionally, "DKIM",
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"DMARC", and "SPF" are now available as optional fields in Syslog.

Support Resources:

ESET provides support in the form of a fully localized application and Online Help (user guides), online
Knowledgebase, and applicable to your region, chat, email, or phone support.

e What is new in ESET Cloud Office Security

e Key features in ESET Cloud Office Security

e ESET Cloud Office Security Online Help contains comprehensive reference information for system
settings, configurations, installation scenarios, and more.
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