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The main goal of this Servicing update is to provide a fix for a problem related to macOS
devices connecting to ESET PROTECT Cloud and ESET PROTECT. Please note, that the issue
in related only to ESET Management Agent 10.1.3267.0. In order to fix the connection issue,
it is necessary to manually install and configure new ESET Management Agent version. In
case you need any assistance, please do not hesitate to reach out to our support team.

Release details:
e Release date: 25.10.2023
e Product: ESET Management Agent - 10.1.3268.0
e Type: Servicing update

e Availability: Global

Changelog:

e FIXED: macOS devices connection problems to ESET PROTECT Cloud & ESET
PROTECT

The build is available on the official web and repository.
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